
Welcome to the HUB Goods and Services 
Reporting webinar.

The webinar will begin at 10 AM.

The webinar will be recorded.



Historically Underutilized Businesses
Reporting on HUB Purchases of Goods & Services

John Guenther, Compliance Officer



ÅOverview of NC HUB Office

ÅDefinition of a Historically Underutilized Business

ÅHow to find HUBs

ÅWho is required to report on purchases of goods & services

ÅWhen reports are due

ÅHow to report in IPS

What you will know when this 
training is done:



Basics

State Policy encourages the use of Historically Underutilized Businesses in 
purchasing of goods and services.

ÅReporting covers purchases from term contracts & open market contracts for 
the current fiscal year 

ÅPurchases from non-governmental entities count toward total purchases

ÅOnlyfirms certified by the HUB Office count toward HUB participation

ÅQuarterly reports are submitted using the NC Interactive Purchasing System



The HUB Office

The Office for Historically Underutilized 
Businesses promotes diversity and inclusion 
in state government procurement and 
contracting.

ÅHUB Certification

ÅEncourages use of Historically 
Underutilized Businesses

ÅBusiness Development with HUB vendors

ÅCompliance Reports - construction and 
goods/services purchases



What is a HUB? NC GS 143-128.4

ÅAt least 51% of business is owned by one or more persons who 
are members of at least one of the groups in 143-128.4 (b) 

ÅThe management and daily business operations must be 
controlled by at least one owner in one of the groups in 143-
128.4 (b)

ÅCertified by HUB Office for 4 years at a time.  

ÅRecertification at end of each certification period.

ÅTakes about 45-90 days to get certified.

ÅThere is no fee to be certified.

ÅHUB Certification website: 
https://ncadmin.nc.gov/businesses/hub/hub-certification

HUB Certification Categories

Å Black

Å Hispanic

Å Asian American

Å American Indian

Å Female

Å Disabled

Å Disadvantaged

Self identified categories (HUB does not certify):

Å Disabled Business Enterprise

Å Nonprofit Work Center for the Blind and Severely 
Disabled

https://ncadmin.nc.gov/businesses/hub/hub-certification


Legislative Background

ÅNC General Statute 143-48
ÅState policy to encourage use of small and Historically Underutilized 

Businesses

ÅReporting requirements

ÅNC General Statute 143-128.4: Statewide Uniform Certification
ÅDefines Historically Underutilized Business

ÅDepartment of Administration certifies HUBs and maintains database

ÅOnly Certified HUBs count toward minority business participation

ÅGoal of 10% established in multiple Executive Orders

http://www.ncleg.net/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-48.html
http://www.ncleg.net/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-128.4.html


NC Public Entity Goals and Spending

FY 19-20 Construction Spending

ÅTotal Spending: $784,032,413

ÅSpending with HUBs: $153,827,176

Å% Spending with HUBs: 19.62%

FY 19-20 Purchases of Goods and Services

ÅTotal Spending: $8,020,759,684

ÅSpending with HUBs: $402,565,778

Å% Spending with HUBs: 5.02%

Goal of 10%, spending reported to the HUB Office 
Quarterly reporting for Goods & Services as well as Construction

Only Certified HUBs count toward HUB $ and HUB %



HUB Reporting

Two Types

Purchasing of Goods and Services
Reporting System: Interactive Purchasing System (IPS)

Construction spending 
Reporting Systems: 

HUBSCO (local entities)
InterScope+ (state entities)



HUB Purchasing of Goods & Services 
Expenditure Reporting

http://ncadmin.nc.gov/hub-purchasing-
goods-and-services-expenditure-reporting

Reminders of the reporting due dates are 
sent each quarter.

Most Cabinet, Council of State and Support 
Agencies are being granted additional time 
due to implementation of new reporting
system in FY 20-21.

http://ncadmin.nc.gov/hub-purchasing-goods-and-services-expenditure-reporting


Who reports

Å10 Cabinet Agencies

Å9 Council of State Agencies

Å9 Support Agencies

Å19 Public Universities / 
University Institutions

Å58 Community Colleges

Å115 School Systems

Å6 Non-Profits



Purchases of Goods & Services
FY 19-20 Q1- Q4



Purchases of Goods & Services
FY 20-21 as of January 20, 2021

94 entities have reported so far for FY 20-21 Q2.
Å 2 state agencies
Å 3 Non-Profit
Å 29 Community Colleges
Å 56 School Systems
Å 4 Universities



How to find / verify HUB Vendors

ÅStatewide Uniform Certification, Search for Vendor 
Information: 
https://www.ips.state.nc.us/vendor/searchvendor.aspx
?t=h

ÅAll firms in this search are HUB certified firms 
ÅCount changes frequently

ÅCan search by company name, City, County, 
Commodities, Construction specialties

ÅFor a company name search type in first 3-4 letters of 
company name (search is very literal)

Å¦ǎŜ ά҈έ ƛƴ ŦǊƻƴǘ ƻŦ ȅƻǳǊ ǎŜŀǊŎƘ ŎǊƛǘŜǊƛŀ ƛŦ ǘƘŜ ƴŀƳŜ ƻŦ 
the company does not start with your search criteria.  
Example: %plumb (to find plumbers)

https://www.ips.state.nc.us/vendor/searchvendor.aspx?t=h


HUB Vendor Search Example: 

ÅAs of January 20, 2020 there are 20 
entries for HUB Vendors within 
Brunswick County.

ÅClick ñCreate Excel Spreadsheetò to 
download the list into Excel. 

ÅSearch Criteria are shown for each 
search.

Å3 of those HUB Vendors have a 
construction license.

ÅClick on the Company Name to get 
more information.



HUB Vendor Search Example: 

Company information includes:
Contact information

HUB category

Services / License Numbers

Registered Construction Codes

Registered Commodities



Posting Request for Bids

NC Interactive Purchasing System (IPS) 
ÅCertain IPS users can log in and post RFPs
Å IPS public site: https://www.ips.state.nc.us/ips/

HUB Office Bid Opportunities 
ÅAnyone can submit a bid opportunity
ÅMinimum of 12 days before bids due (2 for posting)
ÅPlease include the following language in your bid 
ƻǇǇƻǊǘǳƴƛǘȅΥ άHUB certified contractors are 
���v���}�µ�Œ���P�������š�}���•�µ���u�]�š���������]�����(�}�Œ���š�Z�]�•���‰�Œ�}�i�����š�_��
ÅBid Submission address:  

https://ncadmin.nc.gov/businesses/historically-
underutilized-businesses-hub/submit-contractor-
bid-opportunity-hub


